Casa Latina Inc
Job Posting

October 1, 2008

Position: Part-Time Program Manager

Context:  

Casa Latina was awarded a 1-year planning grant to collaborate with local health and mental health organizations to improve access to high quality health care services for Latinos in Hampshire County. This requires involving key stakeholders in a planning process to assess barriers to access and quality of care for Latinos locally, compiling the data in a report, and developing a set of actions steps aimed at long-term systems changes.  Additional funding to implement proposed system changes is dependent upon success in the planning phase.
Primary Responsibilities:

Work with Casa Latina’s outreach staff member to:

· Convene meetings with partner agencies;

· Collect aggregate data regarding Latinos who receive health and mental heath services locally;
· Determine the availability of existing bilingual bicultural staff and medical providers and compile a comprehensive listing;
· Design or modify existing  assessment tools aimed at identifying the extent and underlying causes of disparities in health care among Latinos in Hampshire County;  
· Conduct surveys, focus groups and informational interviews with medical and front-desk staff at health and mental health agencies, health consumers, local residents, and political leaders;
· Develop relationships with local stakeholders, including local coalitions, Latino consumers and families, preventive and wellness service providers, hospitals, health centers, metal health providers, and human service agencies;
· With input from partner agencies, produce a report of findings and develop an action plan outlining detailed strategies and timetables for implementing systems changes to improve health care delivery for Latinos locally. 

· Maintain reports and records as required by the program in a timely manner;

Qualifications:

· Masters degree in Public Health, Social Sciences or other related area preferred. Bachelors required. 
· Bilingual and/or experience working with Latino community preferred;
· Experience in and knowledge of community assessment strategies and tools 

· Experience with quantitative and qualitative data collection and analysis

· Understanding of health services delivery systems

· Experience with group facilitation

· Ability to communicate and work effectively with a variety of community stakeholders

· Strong facilitation and presentation skills

· Excellent writing skills

· Ability to work independently and as part of a team.

· Valid drivers license, reliable transportation

Terms of Employment:

1-Year grant funded position Oct 2008-Oct 2009. 20-25 hours per week. $20+ per hour depending on experience. Flexible schedule. Work out of Casa Latina office in Florence.
Contact: 

Luz-Eneida Garcia, Co-Director for Administration at Casa Latina, Inc. 413-586-1569

Or via email at: casalatina@conversent.net
