Activity Title:  
Communication Skills
Instructor:

Jessica Gifford, Wellness Center Director

Meeting time: 
TBD
This course will cover active listening, problem-solving and conflict resolution skills.  These are tools that foster healthy and rewarding relationships and can be drawn upon with family, friends, partners and co-workers.  The course is highly participatory and students will expected to actively engage in discussions and skills practice in the following areas:
· open and closed questions

· paraphrasing

· identifying and validating emotions

· problem-solving

· summarizing and concluding conversations

· crisis management and safety

· referrals

· giving appropriate feedback 

· conflict resolution

Participants will be asked to share personal concerns in a safe and structured environment in order to authentically practice skills and are asked to respect the confidentiality and safety guidelines of the group.  Space is limited to 15.  Please email Jessica Gifford, jgifford@hampshire.edu if you are interested.
